
Create, Deploy & Customize An IVR In Minutes - Not Months.

Bringing Intelligence to Customer Self-Service –
Millions of Times a Day



Now, with Engage and the IVR builder module, it’s simple 
to set up and deploy an IVR.  Using a browser based point 
and click control console, an IVR can be set up in just a few 
mintues - without any programming.

Using Engage, there is no longer a need for other depart-
ments to program the IVR or to make ongoing changes. 
From assigning a toll free number to creating open hours, 
menus, greetings and prompts, oranizations like yours 
can use Engage to speed your time to market, minimize 
response time to new programs and control common areas 
of change quickly and efficiently.

Engage also makes it easy to refine the IVR setup in real 
time, making changes “on-the-fly” with just a few clicks.  
Testing new concepts, revised menuing, new prompts or 
call flows is simple and allows same-day testing and results, 
greatly reducing risk and processing time.

CUSTOMIZE. REPORT. UNIFY.

ENACOMM’s Engage portal enhances and customizes IVR 
systems, maximizing your organization’s IVR and web 
investments.  

Engage extends the capabilities of IVR systems in key areas 
including management, reporting and data integration.  

ENGAGE: NEW LOOK. SAME POWERFUL INTERFACE.

Engage has a new look and feel to accompany its new 
brand name. Engage features a host of improvements. 

• Easier to use with a new, updated design and
user interface

• Now compatible with all major browsers

• Created using “responsive design” to work with iPads and
other devices

• Improved usability with enhanced “modularization”

ENGAGE MAKES SET-UP AND ADMINISTRATION 
QUICK AND EASY.

Prompt Management

Engage allows you to manage voice prompts with a few 
clicks. You also can upload and download voice prompt 
files in seconds using a friendly user interface.

IVR / Call Center Open Hours 

Managing open hours for your call center and IVR has 
never been easier. From primary and secondary settings to 
maintenance and holidays, Engage provides an intuitive in-
terface so you can quickly change, store and reuse settings.

Set up and Security

With Engage, you can quickly and easily create accounts, 
assign users and establish a variety of security levels for 
both objects and users. 

Engage includes pre-set roles such as administration, user, 
super administration, tester and others.  Rights administra-
tion can be established for each user type.

Auditing

Engage tracks user activities, recording all changes thmade 
as well as who made them and when they were made.

EXTEND ENGAGE WITH ROBUST MODULES

Engage offers a number of exciting new modules as well as 
applications from our industry portfolio.

• IVR Builder • ENCART

• ANI Block • Survey

• Call Back • Call Recording

ENGAGE: ENACOMM’S PRODUCT AND MODULE PORTAL

In addition to IVR set-up and customization, Engage is 
the portal to other Enacomm products, such 4Cast, ViA 
Analytics and reporting, eAlerts, Enacomm Financial Suite 
and eKBA.

POWERED BY ENACOMM 

Enacomm is a leading provider of intelligent, multi-modal 
self-service voice and data processing products and 
services to multiple industries, including Banking/Credit 
Union/Financial/Prepaid, Utilities, Telecommunications and 
Health Care.

Delivered as hosted or on-demand services through the 
cloud, Enacomm’s self-service and assisted-service solutions 
are helping organizations cut costs, cross-sell, improve 
loyalty and increase customer retention. 

With sophisticated systems that reliably process spoken, 
data and touch-tone requests in real-time, Enacomm is bring-
ing intelligence to customer self-service millions of times  
a day.

Fully engage your IVR using our point and click, browser based console.

CREATE AND DEPLOY AN IVR IN MINUTES - NOT MONTHS.  NO PROGRAMMING REQUIRED.

Engage offers superior IVR customization tools.

Another Intelligent Self-Service Application from 

ngage

Bringing Intelligence to Customer Self-Service

Millions of Times a Day

ngage

CALL 1-877-860-0025 

TO ARRANGE A DEMONSTRATION.

ASK FOR SALES!

Defining, uploading and managing prompts is easy with Engage.
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